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Abstract:

Vietnam is in the process of educational innovation, the educational goal changes from knowledge content approach
to learners' ability approaches. This transformation requires teachers to be prepared in all aspects. The article is the
result of an investigation into the current situation of 508 junior high school teachers who are teaching under The
2018 General Education Curriculum according to the following 4 evaluation factors: 1) The current situation of
professional work pressure from the teacher's labor intensity; 2) The current situation of occupational pressure from
professional requirements to meet The 2018 General Education Curriculum; 3) The current situation of teachers'
pressure from students' perspective; 4) The current situation of teachers' pressure from teachers self evaluation. The
main objective of this study is to clarify the pressures that Viethamese teachers are facing today; in addition, the
article will suggest some solutions to help teachers reduce some of their working pressure. The results of this study
can be used by educational administrators, policy makers, teachers, pedagogical students, and other interested
persons. In addition, researchers can use this result to continue to develop more studies in other research directions
such as career happiness, educational policy, teacher developmen, etc. This is the application of research results in
practice to solve the problems of teachers' work pressure, and is also an important reference source for managers to
adjust and develop policies for teachers. The survey was conducted in the 2022-2023 school year after Vietnam is
actively implementing education curriculum reform.
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1. Introduction

The world is gradually transforming into a flat world
without distance for people. Accordingly, the economic,
social, cultural, and political sectors have also
undergone certain changes, and education is not an
exception to that cycle. For the education sector,
Vietnam's Sustainable Development Goals to 2030 and
Vision to 2045 are "Ensuring quality, equitable,
inclusive education and promoting lifelong learning
opportunities for everyone”. Accordingly, starting from
the 20202021 school year, the 2018 General Education
Curriculum was officially implemented in junior high
schools, marking the transition of education to
approaching learners' competencies. Along with those
changes, teachers are the team that is most directly
affected.

During this period, teachers are in the process of
adapting to the new educational curriculum; therefore,
they may face many difficulties in teaching, educating
students, and achieving goals in professional activities.
Recent studies show that teachers are under a lot of
pressure (Oanh, 2019; Trang, 2020; Tham et al., 2022a;
Tham et al., 2022b) and these pressures which are not
removed will cause serious consequences such as
teachers quitting their jobs (Trang, 2020; Tham et al.,
2022a).

Researching the current situation of teachers'
professional work pressure is to determine the problems
and difficulties of teachers to help them overcome this
period, bringing Vietnamese education to a new level.

1.1.Research Objectives

This study was conducted to address the following
issues:

- What is the current situation of professional work
pressure of teachers?

- Which problems do teachers find most difficult?

- What can be done to help teachers achieve their
goals in professional activities?

Clarifying  these issues helps educational
administrators have a more accurate view of the new
education curriculum so that they can have more
reasonable policies for teachers. At the same time, it
also makes teachers aware of their own problems more
clearly so that they can overcome them more easily.

2. Research Method

The research team implemented the following
methods:

- Theoretical research: The study will refer to the
research results of domestic and foreign scientists.
Issues related to work pressure will be more focused by
the research team to serve this research result.

- Survey method by questionnaire: The questionnaire
is designed based on the combination of the
occupational stress scale of John J. De Nobile & John
McCormick (2005) and the pressures at work scale of
Robert A. Roe and Fred R.H. Zijlstra (2009). The
questionnaire consists of two parts: Part 1 is general
information related to the respondents; Part 2 focuses
on exploiting factors causing labor pressure for
teachers. In addition to closed questions, the research
team designed open-ended questions to extract more
information about the research results.

- The in-depth interview method: interviews with
teachers, principals, and educational managers at all
levels of the Departments and Ministry of Education.
This method is implemented to clarify the pressure that
teachers are currently facing

- Methods of mathematical statistics: SPSS 22
software was used to analyze the research results.

Evaluation level: evaluating 5 levels so that teachers
can choose the best options for themselves. The rating
scale according to the Likert scale is specified as
follows: level 1 "Very great pressure"; level 2 “Great
pressure”; level 3 “normal pressure”; level 4 “Little
pressure”; level 5 “No pressure”.

Survey time: November 2022.
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2.1. Survey Subjects

The research conducted a survey with 508 junior
high school teachers who are teaching under the 2018
General Education Curriculum in 102 junior high
schools across Vietnam. The schools with teachers
participating in the survey were divided equally by the
research team by geographical location (Northern -
Central - Southern region of Vietnam), represented by
the provinces of Hanoi, Nghe An, and Can Tho, and by
school characteristics, represented by schools located in

economically developed areas, rural areas and
disadvantaged areas.
Table 1. Research sample information
Research sample information Quantity  Proportion
(%)
Gender Female 479 94.3
Male 29 5.7
Education Upper secondary 33 6.5
level education
Higher education 465 915
Postgraduate 10 2.0
education
Age Under 30 107 21.0
31-40 131 25.8
41-50 214 42.2
Over 50 56 11.0
Teaching Under 10 years 152 30.0
experience From 11 to 20 years 215 42.3
Over 20 years 141 27.7
Area City 286 56.3
Rural areas and 222 437
economically
disadvantaged areas
3. Literature Review
Research on professional labor pressure for

Vietnamese teachers is still limited and lacks systematic
studies. In general, there are only a few small projects,
presentations on scientific conference proceedings or
reflections in the press and media researching
overloaded status related to teaching and educational
activities. Research on pressure on teachers in education
mainly focuses on several aspects such as: causes of
professional pressure, current situation of professional
pressure, solutions to reduce working pressure for
teachers, and requirements for teachers of the 21st
century.

Occupational pressure for teachers is studied mainly
on two aspects: subjective and objective causes.

For the subjective causes, studies pointed out that
pressure for teachers stemmed from different issues
during the working process, such as professional
requirements, workload, professional knowledge and
skills, or students (Oanh, 2019; Anh, 2018a; Anh,
2018b; Dan, 2018; Huong, 2018; Lien, 2018a; Thao,
2018).

In terms of professional requirements, the fact that
education curriculum changes while the capacity of
teachers has many problems is one of the leading causes

of pressure on teachers (Oanh, 2019). In addition,
learning the contents of the curriculum and textbooks to
turn them into effective teaching activities,
implementing innovation in teaching methods and
forms, collecting evidences for student evaluation,
completing the documents and records and changing the
way of learning to meet the exam policy and enroliment
policy have also become factors that put pressure on
teachers, especially junior high school teachers at
present (Oanh, 2019; Dan, 2018; Huong, 2018).

The current labor intensity also puts a lot of pressure
on teachers. During a school year, teachers have to be
under the professional management and direction of the
local Department of Education and Training and the
schools in terms of expertise; teachers also face
pressure from principles, inspectors, documents and
records, professional training, contests, etc. Moreover,
teachers also have to participate in many contests: good
teachers at school level, good teachers at district and
department levels; contests in Children's Law, Traffic
Law, Elearning; good homeroom teacher contest,
charming and talent teacher contest; or guide students to
participate in contests in many aspects like science and
technology, presentation, writing, drawing, excellent
students, etc. (Truong, 2019; Anh, 2018a; Anh, 2018b).
On the other hand, in terms of professional
requirements, today's teachers are highly demanded in
terms of competence and quality. In terms of the
remuneration regime, the importance of the position of
teachers in society, the training of teachers in the
society, etc, there are still a lot of shortcomings. All
these causes become sources of pressure for teachers.
Moreover, in the context of the trend of considering
education as a service, pressure coming from students is
also a concern of many teachers when students are
increasingly having more demands from teachers,
including unreasonable demands, and the number of
students per class is bigger than the specified one. Some
teachers are not experienced enough in dealing with
pedagogical situations, leading to pressure in work and
life (Oanh, 2019; Anh, 2018a; Anh, 2018b; Dieu &
Lan, 2014).

On the subjective side, teachers may experience
pressure from the fact that the teachers themselves are
not qualified enough to teach; the teachers themselves
find it difficult to control situations or they have not
been trained and fostered on how to cope with pressures
from many sides; overload in teaching and education.
(Oanh, 2019; Dan, 2018; Anh, 2018b).

Thus, in terms of factors that cause professional
work pressure for teachers, current studies have focused
on external causes of pressure for high school teachers
in general. The causes on the subjective side have not
been analyzed and evaluated much. The available
research only stops at description and discussion from
the theoretical basis and some typical practices.
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3.1. Novelty

Research on teachers' professional work pressure is
not a new direction; it is carried out regularly with
different subjects, levels, and scopes. However, this
study was conducted during educational reform in
Vietnam, so the results of this study are a valuable
reference that is completely different from previous
research results. It serves to adjust the policy for
teachers in the current period.

4. Research Results
4.1. Definitions

4.1.1. Professional Labor of Teachers

According to researchers on vocational education,
"trade/occupation™ is the division of labor for each
person. Through working in the field assigned by
society, they work to contribute to society and to
support themselves and their families (Hac, 2013). Put
in the professional role of the teacher, the professional
labor of the teacher is the division of social labor for the
teacher. The teacher contributes to society by teaching
and feeds himself/herself and his/her family by this
profession. Teachers are the ones who not only pass on
to learners ancient experiences, impart new and modern
knowledge to learners, but also form in learners the
gualities and abilities that can help them adapt to
current social life. In other words, the teaching
profession is the training profession, forming the
personality of new people.

4.1.2. Teachers' Professional Work Pressure

Lambert et al. (2009) define it as a result of unmet
expectations and needs, leading to depression, loss of
motivation, and negative thinking. Chris Kyriacou
(2001) considers it to be an unpleasant negative
emotion such as anxiety, depression, pressure, anger, or
frustration that teachers receive from some aspects of
their teaching work. Thus, it can be understood that the
teacher's professional work pressure comes from
teaching work and it is a negative emotional experience,
it comes from subjective and objective causes.

The pressures of teachers during Vietnam's
implementation of the 2018 General Education
Curriculum are divided into four main groups as
follows:

- Occupational labor pressure in terms of teacher
labor intensity (pressure with daily workload (files,
books, ...); pressure on time to complete work; pressure
from responsibility for solving problems of teaching
and educating students; pressure from competitions
(Excellent Teacher Competition; Excellent Homeroom

Teacher Contest and Science and Technology
Competition).
- Occupational labor pressure in terms of

professional requirements to meet Pressure (Pressure

from innovating teaching content; Pressure from
innovating teaching methods; Pressure from changing
the way students are assessed Pressure in teaching and
educating students).

- Pressure on teachers from students (The number of
students in the class is too large; Students have
unreasonable demands on teachers; The level of
students' demands on teachers is increasing; Students
are not active in learning).

- Pressure of teachers from teachers themselves
(Pressure on professional knowledge to meet Pressure;
Pressure on adaptability to new teaching methods or
information technology capacity to meet the objectives
of the 2018 General Education Curriculum).

4.2. Results of the Current Survey

4.2.1. Actual Situation of Professional Work Pressure
in Terms of Teachers' Labor Intensities

Labor intensity is a measure of how much labor is
wasted in a unit of time. Labor intensity shows the
urgency, arduousness, or pressure of the labor process.

Many previous studies have shown that teachers
have to work with the highest intensity because in a
short time they have to both ensure the amount of
knowledge imparted to learners and complete dozens of
tasks in class, both to train themselves to become
exemplary teachers and to solve problems caused by
students (Anh, 2018a).

So far, when implementing the 2018 General
Education Curriculum, how has the pressure on
teachers' labor intensity changed? Figure 1 shows this.

“Pressure with daily workload (files, books, etc)”:
15.7% of teachers say that they have “very great
pressure”; 21.9% of teachers say that they have “great
pressure”; 31.7% of teachers did not give opinions;
19.5% of teachers believe that they have “little
pressure” on this issue and 11.2% of teachers feel “no
stress”.

“Pressure on time to complete work™ 11.4% of
teachers say that they have “very great pressure”;
14.4% of teachers say that they have “great pressure”;
26.4% of teachers did not give opinions; 29.5% of
teachers believe that they have “little pressure” on this
issue and 18.3% of teachers feel “no sress”.

“Pressure from responsibility for solving problems
of teaching and educating students”: 5.7% of teachers
say that they have “very great pressure”; 16.3% of
teachers say that they have “great pressure”; 40.7% of
teachers did not give opinions; 27.8% of teachers
believe that they have “little pressure” on this issue and
9.4% of teachers feel “no stress”.

“Pressure from competitions (Excellent Teacher
Competitions)”: of teachers say that they have “very
great pressure”; 27.4% of teachers say that they have
“great pressure”; 15.4% of teachers did not give
opinions; 25.2% of teachers believe that they have
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“little pressure” on this issue and 27.4% of teachers feel

Pressure with daily
workload (files, books,

)

complete work

Very great pressure

From the experience when implementing the 2006
General Education Curriculum, the 2018 General
Education Curriculum has significantly reduced the
number of teachers' daily tasks that need to be
completed. However, in this survey, with pressure from
daily workload, about 37.6% felt pressure at high levels
(“Very great pressured” and “Great pressure”). 30.7%
of teachers felt pressure at a low level (Little pressure).
In fact, in addition to the tasks that teachers must do
according to regulations, there are many other unnamed
ones such as regular, periodic, and unscheduled
meetings, professional group meetings and many other
activities that teachers are required to participate in. In
fact, each teacher in addition to the daily work of
preparing lesson plans in class, they also have to
complete the grading, test questions, write daily student
evaluations, professional and periodic meetings,
participate in contests, and organize activities for
students. In Vietnam, each teacher not only teaches for
1 class but also maybe up to 3-4 classes. The number of
students also increases accordingly, increasing the
workload. The increased workload means that teachers
have to get the job done at a faster rate. Thus, although
according to the provisions of the 2018 General
Education Curriculum, teachers have to do very little
work have to do multiple other tasks.

A new point in the 2018 General Education
Curriculum in Vietnam is that teachers need skills to
advise and educate students. So how is this problem
assessed by the teacher? According to the results of
interviews with some teachers, regarding this problem,
teachers "have not been trained in professional
knowledge but mainly solved by practical experience"
(Teacher-ID05-Nghe An). In recent years, although the
Ministry of Education and Training of Vietnam has
been implementing projects on fostering the consulting

Pressure on time to

Great pressure ® Do not give opinion

Figure 1. Pressure from labor intensity

“no stress”.

Pressure from
competitions (Excellent
Teacher Competitions)

Pressure from
responsibility for
solving problems of
teaching and educating
students

Little pressure ™ No pressure

capacity of teachers, this has not yet met the daily needs
of teachers. Because “each school appoints only 1-2
teachers to participate in the consulting capacity
training and the number of these teachers is really not
enough to be responsible for thousands of students in
one school. Moreover, it is not only these teachers who
can solve the problems of students, but sometimes it
must be the homeroom teachers or teachers that
students feel confident in” (Teacher-ID11-Hanoi).

Thus, regarding the problem of pressure on the labor
intensity of teachers today, although in theory, teachers
only need to complete 3 tasks: Education plan (by
school year); Lesson plan (curriculum); Notebooks for
monitoring and evaluating students, in reality, teachers
have to deal with a lot of other tasks. To solve this
problem, it is thought that school principals and policy
makers should take more specific measures to reduce
the pressure on teachers.

4.2.2. Actual Situation of Occupational Pressure from
Professional Requirements to Meet the 2018 General
Education Curriculum

The professional requirements for the 2018 General
Education Curriculum were determined by the research
team from factors such as: teaching and educating
students, changing the way students are assessed,
renovating teaching methods, and renovating teaching
content. It can be said that the professional
requirements to meet the 2018 General Education
Curriculum can be said to be the most difficult question
to answer by managers and teachers. Each teacher has
different teaching abilities, over time, they have
different teaching experiences. Young teachers often
have access to the 2018 General Education Curriculum
since they were students, while long-time teachers have
almost only been able to access the program during
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implementation of this program. So how is the response
of teachers to the 2018 General Education Curriculum

45
40
35
30
25
20
15

10 |
)

0

Pressure from Pressure from

innovating teaching

content methods

Very great pressure

“Pressure from innovating teaching content”: 27.8%
of teachers say that they have “very great pressure”;
35.8% of teachers say that they have “great pressure”;
11.6% of teachers did not give opinions; 13.4% of
teachers believe that they have “little pressure” on this
issue and 11.4% of teachers feel “no pressure”.

“Pressure from innovating teaching methods™:
40.7% of teachers say that they have “very great
pressure”; 33.3% of teachers say that they have “great
pressure”; 6.1% of teachers did not give opinions; 10%
of teachers believe that they have “little pressure” on
this issue and 9.8% of teachers feel “no pressure”.

“Pressure from changing the way students are
assessed”: 41.9% of teachers say that they have “very
great pressure”; 27% of teachers say that they have
“great pressure”; 12% of teachers did not give opinions;
8.7% of teachers believe that they have “little pressure”
on this issue and 10.4% of teachers feel “no pressure”.

“Pressure in teaching and educating students”:
38.6% of teachers say that they have “very great
pressure”; 22.6% of teachers say that they have “great
pressure”; 9.8% of teachers did not give opinions; 12%
of teachers believe that they have “little pressure” on
this issue and 16.9% of teachers feel “no pressure”.

From Figure 2, it can be seen that there is very clear
decentralization of occupational labor pressure from
professional requirements to meet the 2018 General
Education Curriculum. It can be clearly seen that the
level of “very great pressure” dominates more than the
other levels. In which the factor "Pressure from
changing the way students are assessed " accounted for
the highest rate (41.9%), followed by "Pressure from
innovating teaching methods", accounting for 40.7. %
of teachers surveyed, followed by "Pressure in teaching
and educating students”, accounting for 38.6% of
teachers participating in the survey, and finally
"Pressure from innovating teaching content", accounted
for 27.8% of teachers surveyed.

innovating teaching

Great pressure ® Do not give opinion

Figure 2. Pressure from professional requirements

different? Figure 2 shows the statistics.

Pressure from changing Pressure in teaching and
the way students are educating students
assessed

Little pressure ® No pressure

Meeting The 2018 General Education Curriculum is
a completely new requirement for teachers in the period
when Vietnam implements curriculum innovation. For
new teachers who have just graduated from college, the
trained knowledge will be relatively close to the goals
of the 2018 General Education Curriculum, however,
for teachers who have worked for a long time, there will
be a lot of pressure. The result comparison of the survey
showed that teachers with less than 10 years of teaching
experience were less pressured than teachers with more
than 10 years of teaching experience, and especially
teachers with more than 20 years of teaching experience
had to bare greater pressure. The survey results of
Phung Thi Thu Trang (2020) showed that teachers with
1 to 5 years of working experience bared less pressure
than teachers with 11 to 20 years of working
experience. Teachers who have worked for 16 to 20
years are under more pressure than teachers who have
worked for 21 to 30 years. Other age groups have no
difference according to seniority in other age groups.
To address this issue, the Vietnamese Ministry of
Education and Training has conducted training for
teachers to address immediate needs and conducted
research to address long-term needs. However,
“effectiveness is still not really high”, and many
teachers consider training to improve teaching capacity
as "short-term breaks" (Pham et al, 2022). The
assessment of students under the 2018 General
Education Curriculum is changed to the goal of
assessing the progress of learners, evaluating by
commenting on some subjects, and removing the way
of calculating the average score of all subjects. The
evaluation is carried out using different methods, forms,
techniques, and tools, combining regular assessment
and periodic evaluation. This makes teachers once again
have to adapt to new working methods, combined with
changing teaching methods, teaching content, and
regularly solving problems of teaching and educating
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students, "making teachers always feel pressured”
(Teacher-ID08-Hanoi). In fact, the simultaneous change
of many contents in the educational process makes
teachers "not able to adapt and find effective solutions"
(Teacher-1D19-Hanoi).

Practice shows that the capacity of high school
teachers still has certain limitations. For example, in the
document “Training cadres and lecturers of high school
teacher training institutions on developing training
program” issued in 2015, the overall capacity of nearly
200 high school teachers in Vietnam was evaluated. 12
subjects (not based on degree): “Satisfactory: 75.3%;
unsatisfactory: 16.6% and difficult to assess is 8.0%”.
Thus, about 25% of teachers do not meet the
requirements of teaching and educational capacity
according to the current program (Anh, 2016). In
addition, with the requirement of effective teaching, the
pressure of urban teachers is 83.3%, rural teachers is
74.0% (Oanh, 2019).

The cause of professional pressure is due to the
change of teaching content that causes teachers to "do it
all over again”, and the preparation to meet the
requirements of innovation also takes a lot of time for
teachers. According to current regulations, high school
teachers teach 17 lessons per week. In terms of class
time, many people believe that teachers have less
working time than other professions. However,
professional activities for teaching in class take a lot of
time and put pressure on teachers. Almost every year,
teachers have to take training courses and add different
methods and integrated knowledge, prepare lesson

The number of students Students have

in the class is too large unreasonable demands demands on teachers is

on teachers

Very great pressure

“The number of students in the class is too large™:
8.9% of teachers say that they have “very great
pressure”; 13% of teachers say that they have “great
pressure”; 8.3% of teachers did not give opinions;
36.6% of teachers believe that they have “little
pressure” on this issue and 33.3% of teachers feel “no
pressure”.

Great pressure ® Do not give opinion

Figure 3. Pressure from students

plans for different subjects, prepare integrated lesson
plans, and thematics. Besides, things like grading,
implementation of other plans of subject groups,
schools, classes, and educational departments take up a
lot of time of teachers (Anh, 2018a; Dan, 2018).
Therefore, it can be seen that the pressure from
professional requirements to meet the 2018 General
Education Curriculum is weighing heavily on the
psychology of teachers today. Asking teachers to meet
S0 many requests at the same time makes it difficult for
them. To solve this, it requires a lot of support from
leaders, principals, colleagues, and the whole society.

4.2.3. The Current Situation of Teachers' Pressure from
Students

The pressure from students identified by the research
team includes: 1. The number of students in the class is
too large; 2. Students have unreasonable demands on
teachers; 3. The level of students' demands on teachers
is increasing; 4. Students are not active in learning.
Teachers are those who are in regular contact with
students on a daily basis, the object of the teacher's
work is also the student, and the product of the teacher's
labor is also their students. Thus, students are a
relatively large factor affecting the emotions, attitude,
and behaviors of teachers. When implementing the
2018 General Education Curriculum, whether teachers
are under pressure from students and whether that
pressure is large or small, Figure 3 shows the survey
results below.

The level of students' Students are not active
in learning
increasing

Little pressure ™ No pressure

“Students have unreasonable demands on teachers:
28.9% of teachers say that they have “very great
pressure”; 32.9% of teachers say that they have “great
pressure”; 10.6% of teachers did not give opinions;
11.4% of teachers believe that they have “little
pressure” on this issue and 16.1% of teachers feel “no
pressure”.
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“The level of students' demands on teachers is
increasing”: 16.1% of teachers say that they have “very
great pressure”; 35.8% of teachers say that they have
“great pressure”; 10.2% of teachers did not give
opinions; 14.2% of teachers believe that they have
“little pressure” on this issue and 23.6% of teachers feel
“no pressure” regarding this issue.

“Students are not active in learning”: 33.1% of
teachers say that they have “very great pressure”;
30.9% of teachers say that they have “great pressure”;
10.0% of teachers did not give opinions; 12.0% of
teachers believe that they have “little pressure” on this
issue and 14% of teachers feel “no pressure” regarding
this issue.

Figure 3 shows us that teachers are under relatively
great pressure from the student side. The levels of “very
great pressure” and “great pressure” are more dominant
than other levels (except for the factor “The number of
students in the class is too large”)

“Students are not active in learning” is a problem
that has received a lot of attention from the whole
society. Many studies show that today's students are
increasingly lazy to study, even when their classroom
assignments are not completed (Thuc, 2019). In the
context that the goal of the 2018 General Education
Curriculum is to give students more "freedom" in
seeking knowledge students need to be active in
learning to achieve their goals in teaching and
education. "This situation really makes us feel
extremely worried because if students are not active in
learning, the educational goals will not be achieved,
which means that we do not complete the task”
(Teacher-ID03-Hanoi). Moreover, the reality is that in
some areas the number of classes exceeds the
prescribed one, causing teachers headaches in class
management and teaching quality assurance. According
to the regulations of the Ministry of Education and
Training, each class under the 2018 General Education
Curriculum includes 45 students. However, in many
regions, there is a lack of facilities and, so there are
many classes with 60-70 students. Many teachers
shared that "just managing to keep the class in order
also takes teachers a lot of time, we don't have enough
time to organize activities as required by The 2018
General Education Curriculum, which makes us
worried about not achieving the goal in teaching”
(Teacher-ID03-Hanoi). Vietnam is integrating with the
world, and students also learn from different cultures,
creating different personalities and behaviors in society.
In psychology, the stage of people between the ages of
12 and 15 is the most receptive to all problems and has
not yet made the correct choices. Psychologists also say
that at this stage, students are the most rebellious and

always have a lot of demands on people around them.
In addition, although receiving knowledge from
different cultures helps students improve their own
knowledge, this fact also has the opposite effect for
teachers as teachers have to improve their own
knowledge and skills to better meet the requirements of
students. These factors also increase the pressure on
teachers in the current period.

In addition, this surplus and shortage situation is
now localized in some subjects, grades, and localities,
such as literature and mathematics; there is a shortage
of teachers to teach specific subjects such as
Informatics, English, and Art. Based on the regulations
on the number of teachers/class, there is an excess of
4,688 teachers at the lower secondary level in subjects
such as literature, mathematics, but at the same time,
there is a shortage of 14,653 teachers in particular
subjects (Ministry of Education and Training, 2022).
The surplus and shortage of teachers also occurs within
a school due to the mobilization and recruitment of
teachers, but it is not clear which schools and subjects
lack teachers, leading to the problem of a shortage of
local teachers (Truong, 2019). This puts great pressure
on teachers when they have to teach concurrently other
subjects or switch to teach at other levels without
professional training.

It can be seen that the pressure from students on
teachers is also extremely large. In the current transition
of educational goals, teachers need to be exemplary,
need to learn and improve themselves to know how to
guide learners to achieve their learning goals. In this
period, more than ever, the whole society and the entire
education sector need to join hands to help teachers so
that they can fulfill their noble educational tasks well.

4.2.4. The Reality of Teachers' Pressure from
Themselves

Each person's ability is an important factor for them
to overcome difficulties or create pressure. When a
person has good work capacity, all difficulties will be
solved, which can again form motivation to work. For
those with weak working capacity, when facing
difficulties, it will form a factor that prevents
employees from continuing to work and inadvertently
creates pressure for that person. In the current period of
Vietnam's educational reform, teachers are the people
who are most affected, the role of teachers in this period
is the "determiner" of the success or failure of The 2018
General Education Curriculum. So what is the pressure
from the current teachers themselves? In other words,
how is the teacher's capacity to meet the 2018 General
Education Curriculum? Figure 4 shows this.
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Pressure on professional

Very great pressure

Regarding “professional knowledge to meet The
2018 General Education Curriculum” 37.2% of teachers
say that they have “very great pressure”; 22.6% of
teachers say that they have “great pressure”; 13.4% of
teachers did not give opinions; 11.2% of teachers
believe that they have “little pressure” on this issue; and
15.6% of teachers feel “no pressure”.

Regarding “Pressure on adaptability to new teaching
methods to meet the objectives of The 2018 General
Education Curriculum” 19.3% of teachers say that they
have “very great pressure”; 17.3% of teachers say that
they have “great pressure”; 27.2% of teachers did not
give opinions; 22.4% of teachers believe that they have
“little pressure” on this issue; and 13.8% of teachers
feel “no pressure”.

Regarding “Pressure on information technology
capacity to meet the 2018 General Education
Curriculum” 16.3% of teachers say that they have “very
great pressure”; 32.9% of teachers say that they have
“great pressure”; 22.4% of teachers did not give
opinions; 11.6% of teachers believe that they have
“little pressure” on this issue; and 16.7% of teachers
feel “no pressure”.

Looking at Figure 4, it can be seen that the most
prominent level of pressure for teachers is "Pressure on
professional knowledge to meet The 2018 General
Education Curriculum”. The change in the 2018
General Education Curriculum is considered a turning
point for those standing on the podium. The
transformation of some subjects and changes in
teaching content while teachers were not well prepared
for this change made most of the teaching staff feel
pressured. The preparation of teachers by the Ministry
of Education and Training to help them be ready to
participate in teaching under the 2018 General
Education Curriculum has been not enough (Tham et
al., 2022a). Another factor that also needs to be
considered is "the ability of information technology to

Pressure on adaptability to new
knowledge to meet The 2018 teaching methods to meet the
General Education Curriculum objectives of The 2018 General
Education Curriculum

Great pressure M Do not give opinion

Figure 4. Occupational labor pressure from teachers themselves

Pressure on information
technology capacity to meet
The 2018 General Education

Curriculum

Little pressure ® No pressure

meet the 2018 General Education Curriculum" which is
also creating great pressure on teachers. For a long
time, Vietnamese teachers have been used to traditional
teaching methods, like the teacher is the leader of the
class and the one who transmits knowledge to students
through writing on the board. Teachers rarely use
technology equipment. In addition, another important
factor is that the current technological equipment in
Vietnam is almost very old and outdated, and many
devices are almost unusable (Pham et al, 2020). After 2
years of implementation, the 2018 General Education
Curriculum comes into practice, and it requires teachers
to use technology to teach, "it's really a big problem to
be solved while the Vietnamese government has not
provided and prepared enough equipment for teaching
and learning to meet the 2018 General Education
Curriculum, teachers ourselves face many difficulties in
teaching” (Teacher-ID11-Nghe An). According to the
requirements of professional competence and
technological ability in teaching, "the ability to adapt to
new teaching methods to meet the goals of The 2018
General Education Curriculum™ is also causing certain
difficulties for teachers. In this regard, although the
teacher assessed that the pressure was not as heavy as
the above two problems (shown in the number of
teachers choosing the levels of "no pressure” and "little
pressure" takes a higher percentage than the other levels
of pressure), the difference among levels of pressure is
not too big. More specifically, 36.6% of teachers rated
this factor at high levels (including "very great
pressure” and "great pressure”). Changing teaching
methods means changing daily teaching habits, which
can be said to be a challenge for teachers. In this regard,
according to the research of Dang Thi Thu Hue (2022):
"Teachers are somewhat subjective and evaluate
themselves at a higher level than the actual competence
achieved by themselves".

In conclusion, through the survey results, it can be
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seen that the professional work pressure of secondary
school teachers during the implementation of the 2018
General Education Curriculum is relatively high. To
solve this problem, we need all levels of management
system, the whole society, and teachers themselves to
get involved.

4.3. Discussing Solutions to Reduce Pressure on
Teachers

Any change will cause certain pressures. The 2018
General Education Curriculum is a program that has a
lot of new points compared to the 2006 General
Education Curriculum, like a "make over" for
Vietnamese education. During this period, teachers who
do not respond or do not adapt will be eliminated.
Therefore, to help teachers in this difficult period, the
Ministry of Education and Training and all educational
administrators, teachers, students, and parents join
hands to help teachers overcome this difficult period.
The measures proposed by the research team are as
follows:

First, enhancing knowledge and skills for teachers
by "liberating" resources and data warehouses from
libraries across the country. Libraries in Vietnam today
can be said to almost "freeze" the sources of documents,
and readers can hardly use the internet to search, look
up, and read the documents they want. This can be said
to be a huge limitation in the current rapidly developing
digital technology era.

Second, reducing administrative procedures and the
number of contests for teachers. It is a fact that teachers
cannon be better when they are recognized as good
teachers, but teachers' excellence is their own efforts,
training, and daily self-study. There is no evidence that
can confirm that just through "a good teacher
certificate”, teachers automatically become good ones.
Recent surveys show that up to 95% of teachers agree
that they do not want to participate in competitions for
good teachers at all levels because they take a lot of
time to prepare, their CV is still the same after the
exam, and the quality of teaching has also not
improved. For them, the contests only mean "additional
records” to meet the criteria set by the Ministry of
Education and Training.

Third, teachers need to be provided with modern
teaching equipment. In the context of the current
booming scientific and technological revolution,
Vietnamese teachers should also be able to use modern
and advanced equipment to do their jobs. This is
necessary because the future generation of students
needs to be exposed to, know, understand, and use these
technology devices well to serve their own lives.
Teachers also need technology devices to make their
lectures livelier and attractive.

Fourth, teachers should also know how to adjust
themselves. Self-regulation here is the sense of self-
consciously updating knowledge to meet the

requirements of teaching in today's era. All human
excellence is not outside self-discipline, no one can
bring good to someone if they do not know how to
grasp it by themselves. In any situation, self-awareness
is always a prerequisite to help us overcome all
difficulties. Therefore, in the context of many
difficulties that arise when teachers teach according to
the 2018 General Education Curriculum, as long as our
teachers know how to overcome them, and join hands
with the government and the Ministry of Education and
Training, it is certain that the 2018 General Education
Curriculum will achieve the targets.

5. Conclusion

Through the above survey results, it can be seen that
teachers are currently facing a lot of pressure, in which
pressure on changing assessment methods, pressure
from innovating teaching methods, and pressure in
teaching and educating students are said to be the
biggest pressures for teachers at this stage. In addition,
the problem of students' involuntary learning also
makes teachers feel anxious and insecure. In addition,
teachers are also very worried about their professional
knowledge to meet the teaching content in the 2018
General Education Curriculum. However, teachers are
relatively confident in their own teaching ability, and
this confidence is assessed as higher than the actual
level. Based on the results of this survey, the authors
came to the following conclusions:

- During the implementation of the 2018 General
Education Curriculum, Vietnamese junior high school
teachers are facing a lot of pressures, mainly pressures
coming from internal factors or in other words, teachers'
capacity is not enough to meet the target of The 2018
General Education Curriculum.

- Factors that come from outside also cause teachers
certain pressures in which students are the object that
causes the most difficulties for teachers.

- To thoroughly solve the current difficulties that
teachers are facing, the whole education sector should
step in and join hands with teachers.

The results of this study have provided an important
set of data on the current situation of pressure in the
work of teachers during the period when Vietnam is
making changes to its educational program. This will
help education administrators in making educational
policies for teachers and changes in management. In
addition, for teachers, they can refer to measures to
reduce pressure to help them feel more comfortable in
the process of doing work, thereby improving the
quality of teaching.

Finally, it can be seen that although pressure is a
seemingly simple word, it is something that causes
extremely serious consequences. If current Vietnamese
teachers cannot remove difficulties, and cannot relieve
labor pressures, the consequences will be that the goal
of the 2018 General Education Curriculum is not
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achieved, leading to a huge waste of Vietnamese
education.

Acknowledgments

The article is the research result of the ministry-level
project "the current situation of professional work
pressure of junior high school teachers and orientation
to overcome in the context of the implementation of the
2018 general education program”, code
B2022.VKG.11.

References

[IJANH, N.T.Q. (2018a). Initially researching and
proposing solutions to reduce labor pressure for high
school teachers in the current period. In Proceedings
of the Scientific Conference: "Professional labor
pressure for high school teachers today: Situation,
Causes and Solutions" (pp. 68-75). Vietham Union
of Science and Technology Associations.

[2]ANH, P.K. (2018b). Professional pressures for high

school teachers in the current context. In
Proceedings of the Scientific  Conference:
"Professional labor pressure for high school

teachers today: Situation, Causes and Solutions"
(pp. 17-23). Vietnam Union of Science and
Technology Associations.

[3]ANH, P.T.K. (2016). Current situation of capacity of
high school teachers in response to the requirements
of educational reform. In Proceedings of an
international conference of Hanoi University of
Education. Hanoi  University of Education.
Retrieved from http://vncsp.hnue.edu.vn/ban-tron-
Giao-duc/article/269.aspx

[4]DAN, N.V. (2018). Occupational pressure of high
school teachers: Situation — Causes — Solutions. In
Proceedings of the Scientific  Conference:
"Professional labor pressure for high school
teachers today: Situation, Causes and Solutions"
(pp. 54-60). Vietnam Union of Science and
Technology Associations.

[5]DIEU, L.T.T.D.,, & LAN, V.T.N.L. (2014). The
current status of the teacher's position in society in
Ho Chi Minh City today. Science Journal of Ho Chi
Minh City University of Education, 63.

[6]HAC, P.M. (2013). Vietnamese Encyclopedia of
Psychology - Education. Encyclopedia Publishing
House.

[7JHUE, D.T.T. (2022). Research on the challenges and
problems faced by teachers when implementing the
2018 general education program. In National
conference on educational science. Vietnam
Institute of Education Science.

[B]JHUONG, L.T.M. (2018). On the issue of
occupational pressure for school administrators and
teachers Experiment - Institute of Educational
Sciences when implementing a new general
education program. In Proceedings of the Scientific

Conference: "Professional labor pressure for high
school teachers today: Situation, Causes and
Solutions", (pp. 35-41). Vietnam Union of Science
and Technology Associations.

[91KYRIACOU, C. (2001). Teacher Pressure:
Directions for future research. Education Review,
53(1), pp. 27-35.
https://doi.org/10.1080/00131910120033628

[10] LAMBERT, R.G., MCCARTHY, C.,
O'DONNELL, M., & WANG, C. (2009). Measuring
elementary teacher pressure and coping in the
classroom: Validity evidence for the classroom
appraisal of resources and demands. Psychology in
the Schools, 46(10), pp. 973-988.
https://doi.org/10.1002/pits.20438

[11] LIEN, N.P.L. (2018a). Pressures, difficulties and
challenges for high school teachers and
administrators in the context of implementing the
new general education program. In Proceedings of
the Scientific Conference: "Professional labor
pressure for high school teachers today: Situation,
Causes and Solutions” (pp. 48-53). Vietham Union
of Science and Technology Associations.

[12] MOET (2022). Ministry of Education and
Training. Retrieved from
https://en.moet.gov.vn/Pages/home.aspx

[13] OANH, N.T.K. (2019). Situation of professional
work pressure of high school teachers. Scientific
research mission. The Vietnam Institute of
Educational Sciences.

[14] THAM, P.H.T, THUC, P.T.P., PHUONG, N.T., &
GIANG, N.D. (2022b). Factors Affecting the
Perception of happiness among Teachers in
Vietnam. Journal of Education and e-Learning
Research, 9(3), pp. 199-206. Retrieved from
https://files.eric.ed.gov/fulltext/EJ1363463.pdf

[15] THAM, P.H.T., THUC, P.T.P. GIANG, P.T.H., &
TAM, N.T. (2022a). Status of perceived happiness
of high school teachers in Nam Dinh province in the
context of the implementation of the 2018 general
education program. Vietnam Educational Science
Magazine, 18(8), pp. 44-49. Retrieved from
https://ideas.repec.org/a/aoj/ajssms/viy2022i3p60-
64id4069.html

[16] THAO, D.T.P. (2018). Pressures on middle school
teachers in the context of preparing for the mass
adoption of the new general education curriculum.
In Proceedings of the Scientific Conference:
"Professional labor pressure for high school
teachers today: Situation, Causes and Solutions"
(pp. 34-38). Vietnam Union of Science and
Technology Associations.

[17] THUC, P.T.P. (2019). Solutions to reduce study
pressure for high school students. Ministry-level
scientific research project, Code B2018-VKG-02.
The Vietnam Institute of Educational Sciences.
Retrieved from http://vnies.edu.vn/tin-tuc/tin-hoat-
dong-khoa-hoc/17930/nghiem-thu-de-tai-



http://vncsp.hnue.edu.vn/ban-tron-Giao-duc/article/269.aspx
http://vncsp.hnue.edu.vn/ban-tron-Giao-duc/article/269.aspx
https://doi.org/10.1080/00131910120033628
https://doi.org/10.1002/pits.20438
https://en.moet.gov.vn/Pages/home.aspx
https://files.eric.ed.gov/fulltext/EJ1363463.pdf
https://ideas.repec.org/a/aoj/ajssms/v9y2022i3p60-64id4069.html
https://ideas.repec.org/a/aoj/ajssms/v9y2022i3p60-64id4069.html
http://vnies.edu.vn/tin-tuc/tin-hoat-dong-khoa-hoc/17930/nghiem-thu-de-tai-%E2%80%9Cgiai-phap-giam-ap-luc-hoc-tap-cho-hoc-sinh-trung-hoc-pho-thong%E2%80%9D
http://vnies.edu.vn/tin-tuc/tin-hoat-dong-khoa-hoc/17930/nghiem-thu-de-tai-%E2%80%9Cgiai-phap-giam-ap-luc-hoc-tap-cho-hoc-sinh-trung-hoc-pho-thong%E2%80%9D

Tham et al. The Current Situation of Professional Work Pressure of Junior High School Teachers during the Implementation of the 2018

306

General Education Curriculum, Vol. 61 Spring/Summer 2023

%E2%80%9Cgiai-phap-giam-ap-luc-hoc-tap-cho-
hoc-sinh-trung-hoc-pho-thong%E2%80%9D

[18] TRANG, P.T.T. (2020). The current situation of
professional work pressure of primary school
teachers. Vietnam Educational Science Magazine,
32, pp. 43-48. Retrieved from
http://vjes.vnies.edu.vn/vi/thuc-trang-ap-luc-lao-
dong-nghe-nghiep-cua-giao-vien-tieu-hoc

[19] TRUNG, Q.P. (2020). Actual situation of quality
and material and spiritual life of teachers and
administrators of grassroots education, Scientific

research project at ministerial level, code
KHGD/16-20.PT.022.  National ~ Science  and
Technology Program in Educational Sciences
Retrieved from

http://chuongtrinhkhgd.moet.gov.vn/detai-
duan/Pages/du-an.aspx?ltemID=78

[20] TRUONG, T.B. (2019). Current high school
teacher labor pressure: Situation, causes and
solutions. In  Proceedings of the Scientific
Conference: "Professional labor pressure for high
school teachers today: Situation, Causes and
Solutions™" (pp. 28-33). Vietham Union of Science
and Technology Associations.

SE:

[1JANH, N.T.Q. (2018a). ) A 28 F-42 H I 52 24 Rt
i HA S T UM B IR 2 - Bl
L CE A E P EITBRLS SE ST © BR R
RIFIfE 7522 (45 68-75 T1) o B B P i A
.

[2]ANH, P.K. (2018b). 4 Fiiiy 5 T & H BUM AR
[£77 o BT L XS4 m T BURR IR S
shEJ7 © BlIR ~ IR R 2 (5 17-23 T
) o BUERMFEOR T BE .

[31ANH, P.T.K. (2016). & #0ifiidE N A i =k
HIRE I BIIRTT N BB K E R e » N
H RS, M..3EE http://vncsp.hnue.edu.vn/ban-
tron-Giao-duc/article/269.aspx

[4]DAN, N.V. (2018). & HZ0firyElE S @ BR—
— R N5 - BHERACTE S S AT
JHAVERAML S B - BUIR ~ [REERIER R T2 (
55 54-60 T7 ) - R HE R ThEEER.

[5]DIEU, L.T.T.D., f1 LAN, V.T.N.L. (2014). 244 i
ST AR S BUR - SIS T EE KF
FeZaE - 63

[6]HAC, P.M. (2013). i LB TR 2F-#E,
B R AR

[7]JHUE, D.T.T. (2022). ZuJifisk}ii 2018 4 IR & 1T
Y G PRSI a5 2 E BB B AR
i e BB RS

[BJHUONG, L.T.M. (2018). it SChtisr @il Zs it
YT i BRI ZUMATERL ST [a) i - B
WA TE ¢ “H A E P BURATER S B E ST - PR
R T2 (5 35-41 TT) - AR
BORPhHLES.

[91KYRIACOU, C. (2001). #ujifiE 7 : R IT
moo # B I e > 53(1), & 2735 T .
https://doi.org/10.1080/00131910120033628

[10] LAMBERT, R.G., MCCARTHY, C.,
O'DONNELL, M., Fi1 WANG, C. (2009). ffij &/
BOME IR RN @ FERFI RS KR A Y
HRMEIFE o FROLES:, 46(10), %5 973-988
T1. https://doi.org/10.1002/pits.20438

[11] LIEN, N.P.L. (2018a). St imiHZ s i Hils &=
NERBITAEE A GHEIGAIE ST - RMERIPKER
o B EIL T L U A m P AT SR
73 F B - RERAR R (5 48-53 TT) -
B R ROR A RS,

[12] # & ¥ (2022). 0 H 51 - M. 3K 15
https://en.moet.gov.vn/Pages/home.aspx

[13] OANH, N.T.K. (2019). & Z0ifiE L TAEE STk
Wt RBHEA ST S o BUREEE BRI

[14] THAM, P.H.T, THUC, P.T.P.,, PHUONG, N.T., &
GIANG, N.D. (2022b). %084 rg 20 S= 18 i A
Z o BEGHETFIWIZESE > 93), & 199-206
b o M BT =
https:/files.eric.ed.gov/fulltext/EJ1363463.pdf

[15] THAM, P.H.T., THUC, P.T.P. GIANG, P.T.H., il
TAM, N.T. (2022a). 2018 482 E R Sty
R T HEEE S TEITEERIR - BEHER T

e > 188), B 4449 T o M LI E

https://ideas.repec.org/a/aoj/ajssms/v9y2022i3p60-
64id4069.html

[16] THAO, D.T.P. (2018). 7EMHEEG AR HNMEF i@ IH
LEGENSERE T TFEIIEIGNES - B
2PACE T “UE m P EHNIRL ST B E ST - B
R RN R (55 34-38 T1) - Bk
ORI ERE.

[17] THUC, P.T.P. (2019). {i e i 2R3 [ I 09
FEE o EEMATE - 455 & 2018-VKG-02,
W ABFEREHRET. MG
http://vnies.edu.vn/tin-tuc/tin-hoat-dong-khoa-
hoc/17930/nghiem-thu-de-tai-%E2%80%9Cqgiai-
phap-giam-ap-luc-hoc-tap-cho-hoc-sinh-trung-hoc-
pho-thong%E2%80%9D

[18] TRANG, P.T.T. (2020). /INFEHUTE I TAEE 17
PR, B BE R FIE > 32, 5 43-48 TT » M.
3% 5  http://vjes.vnies.edu.vn/vi/thuc-trang-ap-luc-
lao-dong-nghe-nghiep-cua-giao-vien-tieu-hoc

[19] TRUNG, Q.P. (2020). ZE#HETTEA G5 EH]



http://vjes.vnies.edu.vn/vi/thuc-trang-ap-luc-lao-dong-nghe-nghiep-cua-giao-vien-tieu-hoc
http://vjes.vnies.edu.vn/vi/thuc-trang-ap-luc-lao-dong-nghe-nghiep-cua-giao-vien-tieu-hoc
http://chuongtrinhkhgd.moet.gov.vn/detai-duan/Pages/du-an.aspx?ItemID=78
http://chuongtrinhkhgd.moet.gov.vn/detai-duan/Pages/du-an.aspx?ItemID=78
http://vncsp.hnue.edu.vn/ban-tron-Giao-duc/article/269.aspx
http://vncsp.hnue.edu.vn/ban-tron-Giao-duc/article/269.aspx
https://doi.org/10.1080/00131910120033628
https://doi.org/10.1002/pits.20438
https://en.moet.gov.vn/Pages/home.aspx
https://files.eric.ed.gov/fulltext/EJ1363463.pdf
https://ideas.repec.org/a/aoj/ajssms/v9y2022i3p60-64id4069.html
https://ideas.repec.org/a/aoj/ajssms/v9y2022i3p60-64id4069.html
http://vnies.edu.vn/tin-tuc/tin-hoat-dong-khoa-hoc/17930/nghiem-thu-de-tai-%E2%80%9Cgiai-phap-giam-ap-luc-hoc-tap-cho-hoc-sinh-trung-hoc-pho-thong%E2%80%9D
http://vnies.edu.vn/tin-tuc/tin-hoat-dong-khoa-hoc/17930/nghiem-thu-de-tai-%E2%80%9Cgiai-phap-giam-ap-luc-hoc-tap-cho-hoc-sinh-trung-hoc-pho-thong%E2%80%9D
http://vnies.edu.vn/tin-tuc/tin-hoat-dong-khoa-hoc/17930/nghiem-thu-de-tai-%E2%80%9Cgiai-phap-giam-ap-luc-hoc-tap-cho-hoc-sinh-trung-hoc-pho-thong%E2%80%9D
http://vnies.edu.vn/tin-tuc/tin-hoat-dong-khoa-hoc/17930/nghiem-thu-de-tai-%E2%80%9Cgiai-phap-giam-ap-luc-hoc-tap-cho-hoc-sinh-trung-hoc-pho-thong%E2%80%9D
http://vjes.vnies.edu.vn/vi/thuc-trang-ap-luc-lao-dong-nghe-nghiep-cua-giao-vien-tieu-hoc
http://vjes.vnies.edu.vn/vi/thuc-trang-ap-luc-lao-dong-nghe-nghiep-cua-giao-vien-tieu-hoc

307

VI kE A TS S FRAR O - EVRRHAIE » RS PR ~ JRAFOFSR. Bt s - «HEam T
KHGD/16-20.DT.022, EZHBERFREITHH] 16 JHERL ST B & T - 3R - IREEFfE R E (
2 [  http://chuongtrinhkhgd.moet.gov.vn/detai- 55 28-33 1) o kPRI EBORTI A,
duan/Pages/du-an.aspx?ltemID=78

[20] TRUONG, T.B. (2019). 4 ffi& P &0z 2hE 17:



http://chuongtrinhkhgd.moet.gov.vn/detai-duan/Pages/du-an.aspx?ItemID=78
http://chuongtrinhkhgd.moet.gov.vn/detai-duan/Pages/du-an.aspx?ItemID=78

