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Abstract

The importance of the rule of law is being increasingly emphasized in debates on public administration and
governance because it is acknowledged to be essential to the effectiveness of society. This study explores the
impact of legal frameworks on the accessibility and quality of public services by examining the relationship
between the rule of law and service delivery. The main research question investigates how much the rule of law
affects the accessibility and quality of public services. On the other hand, theoretical frameworks such as public
administration and bureaucracy theory provide analytical lenses for understanding the relationship within
governance structures. The novelty of this study lies in its comprehensive evaluation of how strong rule-of-law
institutions directly influence public service outcomes, for example, efficiency, transparency, and citizen
satisfaction. The findings emphasize a positive correlation between robust legal institutions and improved public
service quality. However, the study also identifies challenges, particularly in developing countries’ contexts,
where bureaucratic obstacles and resource limitations complicate the relationship between legal frameworks
and service effectiveness. Ultimately, the study offers new insights into governance strategies by emphasizing
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the crucial role that legal principles play in shaping public service delivery and enhancing the overall

effectiveness of governance.
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1. Introduction

The rule of law has become central to the
discourse surrounding governance and public
administration. It has been widely recognized as a
fundamental component of the efficient operation
of society. Carothers (1998) argued that the rule of
law is important to life in peaceful, free, and
prosperous societies. The concept of the rule of law
is deeply ingrained in democratic societies and
encompasses principles of legality, fairness,
transparency, and accountability. Postema (2023)
stated that the rule of law is realized through
constitutional principles, separation of powers,
procedural  fairness, and mechanisms of
accountability within government and civil society.
It ensures that laws are applied uniformly without
favoritism or discrimination and provides a
framework that upholds individual rights and
freedoms. In addition to this, Scalia (2013)
observed that in a democratic process, the rule of
law has a special claim to preference because it is
the normal product of that branch of government
that is most responsive to the people as well.

From the Hobbesian perspective, Dyzenhaus
(2014) has argued that Hobbes’ view that three
functions have to be united, for instance, an
absolute sovereign with a monopoly on the power
to make, enforce, and interpret the law, because the

conditions that make the rule of law possible within
a state need to be ensured accordingly. According
to Dyzenhaus (2001), Hobbes offers an account of
law that ties law to legitimacy through the legal
constraints of the rule of law. Legal order is
essential to maintaining the order of civil order, and
the institutions of legal order are structured such
that government by the rule of law is intrinsically
legitimate.

On the other hand, public service is considered
by the Indeed Editorial Team ( 2022) as a resource
offered by a government agency or private business
intended to support members of a community.
Moreover, public services constitute a critical
aspect of government responsibilities,
encompassing services such as healthcare,
education, infrastructure, security, and more, which
directly impact the lives of individuals and
communities. O’Donnell (2004) stated that “the rule
of law is among the essential pillars upon which any
high-quality democracy rests.” A truly democratic
rule of law will confirm public services, civil
liberties, and mechanisms of accountability, which
in turn affirm the political equality of all citizens
and also constrain potential abuses of state power.
However, the relationship between the rule of law
and public services is of fundamental importance in
understanding the dynamics of governance, the
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functioning of societies, and the well-being of
citizens.

To explore this study, the rule of law is the
independent variable, which represents the varying
degrees of legal structure, enforcement, and
governance within a society. On the other hand,
public service is a dependent variable that
encompasses the quality and accessibility of
essential services available to the population, such
as healthcare, education, and infrastructure.
However, the goal of this study is to establish the
relationships between these two variables regarding
the quality, availability and accessibility of public
services in a particular country.

1.1. Objectives of the Study

This study explores the impact of the rule of law
on the accessibility and quality of public services by
examining the relationship  between legal
frameworks and these services. Moreover, the key
objectives of this study include assessing how legal
structures influence the provision and quality of
public services for example, healthcare, education,
infrastructure, and security, in developed and
developing countries.

Apart from that, the study employs theoretical
paradigms, specifically public administration and
bureaucracy theory, to scrutinize the influence of
governance on the enhancement of service delivery
mechanisms. In addition, it delineates the obstacles
presented by bureaucratic impediments and
resource limitations that may hinder the efficacy of
rule-of-law institutions in providing public services.
Ultimately, this study seeks to provide valuable
perspectives for the advancement of governance
strategies by elucidating the relationship between
robust legal institutions and the effectiveness of
public service.

1.2.Research Question

To explore this study, seeking the research
question is crucial, which helps identify how the
strength and application of legal frameworks
influence the accessibility, efficiency and overall
quality of public services. Moreover, to specifically
examine this issue, this study asks the following
guestion:

To what extent does the strength and
implementation of the rule of law impact the quality
and accessibility of public services?

The research question aims to scrutinize the
correlation between the robustness of the rule of law
within a society and its direct influence on the
quality and accessibility of public services for its
inhabitants in a particular country. Therefore, this
research paper aims to discern the degree to which
adherence to legal principles, the efficacy of law
enforcement, and the overall framework of legal
governance contribute to enhancing or hindering
the availability and standard of essential services
accessible to the general population. Moreover,
having investigated the relationship between these
two variables, this study demonstrates whether the
rule of law acts as a facilitator or impediment in
ensuring equitable, efficient, and widespread access
to fundamental public services, ultimately
impacting the well-being and satisfaction of the
population.

2. Literature Review

Potential literature has been reviewed that
briefly discussed the relationship between “the rule
of law” as an independent variable and “public
services” as a dependent variable, along with an
identification of a research gap. Moreover, this part
of the literature has been categorically discussed
identifying the rule of law, its practice, quality, and
effectiveness in developing and developed
countries. Similarly, the importance of public
services within a particular society, their
importance,  public  accountability,  public
governance, public participation, public value,
service delivery process and the effectiveness of the
rule of law on public services are explained in a
step-by-step manner. Most of the articles in this
literature review have been selected from the SSCI
journal through Web of Science, which is
considered a highly respected index that recognizes
quality scholarly articles in the social sciences.

2.1.Rule of Law

The concept of the rule of law has been a subject
of extensive research and debate in the fields of law,
political science, and public administration. It has
long been recognized that the rule of law plays a
pivotal role in shaping the quality and effectiveness
of public services in a given society. In this
literature review, we explore the relationship
between the rule of law and public services, aiming
to establish the significance of the rule of law as an
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independent variable that significantly impacts the
dependent variable.

The rule of law is a concept that is contested and
has different interpretations. Meyler (2022) viewed
it as a procedural framework that aims to maintain
order and protect the rights of individuals, while
others have argued for a thicker conception that
includes substantive justice and a higher level of
law beyond state-promulgated law. Similarly, Thio
(2002) identified it as a universally accepted
prescription for constitutional government, but its
viability is currently threatened. Turner (2023)
found that the rule of law can be realized through
constitutional principles, separation of powers,
procedural  fairness, and mechanisms of
accountability within government and civil society.
It also has significance for private law, ensuring that
state power is exercised through law and by law.

Caldwell (2020) examined whether the rule of
law is confused with the ideal of the rule of good
law, that is, a kind of law that respects freedom and
human dignity. Moreover, Allan (1988) also studied
that the rule of law based on individual rights was
inconsistent with any recognition of administrative
law. However, public law can properly be
interpreted as securing individual rights, and the
requirements of the rule of law can coexist with the
demands of the modern bureaucratic state.

It was found that the rule of law has the potential
to exert a substantial influence on the size and
accessibility of public services. Read (2023) stated
that the rule of law plays a crucial role in shaping
and regulating public services. Waldron (2016)
found that Aristotle formulated the question of
whether it was better to be ruled by the best man or
the best laws. He approached that question
realistically, noting that it depended not only on the
type of law one was considering but also on the type
of regime that enacted and administered the law in
guestion. A case in point is the contention put forth
by Landes and Posner (1975), who postulated that a
formidable legal framework, characterized by the
Rule of Law, can augment the efficiency and equity
of public service provision. Additionally, Treisman
(2007) established that a frail Rule of Law can
engender corruption within the public sector,
adversely affecting the excellence of public
services.

An example is the development of child
protective services, especially in Alabama and Utah
in the United States. Child protection services may

seem realmed in which to discover rule-of-law
success. By monitoring the Quality Service Review
(QSR), Noonan et al. (2009) found that the further
aspiration to combine contextual decision-making
with systemic accountability by lawyers and judges
in the Alabama and Utah court cases has
contributed to the elaboration of a conception of
social welfare rights that emphasizes a system’s
capacity for self-assessment and self-correction
over compliance with judicially derived substantive
standards. Priority has been given to scrutinizing
this case because Chayes (1976), Sabel, and Simon
(2004) examined that Alabama and Utah have
implications for the debate over the proper scope of
judicial intervention in chronically
underperforming public institutions.

2.2.Public Services

These discoveries imply that the correlation
between the rule of law and public services
constitutes a pivotal realm of inquiry that will
require the use of legal politics to achieve good
governance and the successful realization of
excellent public services.

Boyne (2003) found that in the last two decades,
public sector reforms have been a pandemic. Since
then, public services have been shaped through
arguments about new forms of governance, for
instance, the rise of networks and partnerships,
innovations in democratic practice and the
development of ‘co-production’ and ‘choice’ as
service models and initiatives directed toward
citizenship and social inclusion. Public services are
all co-produced. Nabatchi et al. (2017) defined
coproduction as an umbrella concept that captures a
wide variety of activities that can occur in any phase
of the public service cycle and in which state actors
and lay actors work together to produce benefits.
This concept has been thoroughly investigated by
Khine et al. (2021). According to them, the benefit
of co-production is creating public and private
values that benefit the civil community and service
providers. In this connection, Clarke and Newman,
(2009) observed that such developments are
producing an explosion of new public discourses,
for example, public accountability, governance,
participation, and value. Furthermore, they are
producing new arguments about the public role of
public services, even where they no longer form
part of the public sector.
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On the other hand, Brudney & et al. (1983) used
the concept of coproduction to describe an
emerging conception of the service delivery process
that envisions direct citizen involvement in the
design and delivery of city services with
professional service agents. Nabatchi, T., Sancino,
A., and Sicilia, M. (2017) stated that coproduction
is an umbrella concept that captures a wide variety
of activities that can occur in any phase of the public
service cycle and in which state actors and lay
actors work together to produce benefits. Osborne,
S. P. (2010), argued the ‘co-production’ of public
services from traditional forms of their delivery,
where the service delivered to the user is mediated
by the expertise of the professional service
provider, for example, a social worker or teacher.
According to Brudney and England (1983) and
Pestoff (2006), amplifying the traditional form of
service delivery co-production is argued as adding
value by the engagement of the service users in
meeting their needs and/or by providing the
professional service provider with additional
information (through ‘consultation’) with which to
plan service delivery. Significantly, Simmons et al.
(2007) observed the professional invariably retains
control of such co-production by structuring the
opportunities and mechanisms through which it
takes place.

Having examined the existing literature provides
valuable insights into the relationship between the
rule of law and public services. Moreover, the
literature reviewed has also disclosed the crucial
connection between the rule of law and public
services. The existing literature review has
suggested that more research is required to
understand the mechanisms through which the rule
of law exerts its influence on various aspects of
public services. In addition, research can delve
deeper into the contextual factors that mediate this
relationship, such as political culture, historical
factors, and the role of civil society. Furthermore,
more research on this particular topic will help to
unravel the complex interplay between these
variables, explore mechanisms, mediating factors
and potential policy interventions that can enhance
the quality and accessibility of public services.

3. Theoretical Approach
Broadly speaking, to understand the rule of law
in the delivery of public services in modern

governance, public administration and bureaucracy
theory are considered to be analyzed. It seems that
these theories have the potential to provide a
framework for comprehending the intricate
interplay between legal principles and the
administrative machinery responsible for delivering
public services.

However, public administration and
bureaucracy theory are two interrelated fields that
examine the organization, management, and
operations of public institutions.  Public
administration focuses on the principles and
practices of managing public organizations,
whereas bureaucracy theory delves into the
structures and processes of  bureaucratic
organizations.

3.1. Public Administration Perspective

Public administration theory encompasses
various  perspectives on the organization,
management, and governance of public institutions.
It emphasizes the implementation of public policies
and the efficient delivery of services. The rule of
law is foundational for public administration
because it sets the legal framework within which
bureaucrats operate. It ensures accountability,
transparency and fairness in the provision of public
services. Administrators are bound by law to
provide services without discrimination or bias. For
instance, Rosenbloom (2007) argued that a strong
rule of law enhances public administrators’ ability
to perform their duties effectively and fosters trust
and confidence in government agencies.

The rule of law is considered the foundation on
which a just and equitable society can be built. In
the context of public services, Hood (2006) found
that the rule of law plays a critical role in ensuring
that public servants are accountable for their
actions, that decisions are made fairly and
impartially, and that the rights of citizens are
protected.

Since public servants are supposed to play a
critical role in ensuring that the rule of law is
applied accordingly, Jones (2008) indicated that
public servants should be responsible for
implementing and enforcing laws, making
decisions that affect the lives of citizens, and
providing services to the public. To fulfill these
responsibilities, public servants must Dbe
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knowledgeable about the rule of law and committed
to its principles.

More specifically, many studies have identified
that public administrators can uphold the rule of law
in several ways, such as improving and executing
policies that promote transparency  and
accountability. Moreover, by training public
servants on the rule of law, transparency and
accountability can also be developed. Furthermore,
Shapiro and Levy (2005) mentioned that promoting
the rule of law to enhance the quality of public
services, establishing mechanisms for public
participation in decision-making, and enforcing
laws fairly and impartially could be considered
another approach.

The rule of law is essential for effective and
accountable public administration. By upholding
the rule of law, public servants can help to build a
more just and equitable society.

3.2.Bureaucratic Perspective

Based on Max Weber’s Theory of Bureaucracy,
it was explained that a new organizational form
such as bureaucracy had started emerging in
Western society during the second half of the 19th
century. Jain (2004) found that in the new type of
organization, leadership and authority were derived
from a more ‘rational’ framework than was the case
before.

Max Weber emphasized the rule of law as a
fundamental principle of effective bureaucratic
organizations. Therefore, Constas (1958) argued
that Weber felt that all power requires belief in its
legitimacy to become stabilized. According to
Hilbert (1987), bureaucracies thrive on rationality,
predictability, and adherence to established rules.
The rule of law provides a framework for
bureaucracies to operate efficiently, impartially,
and in the public interest. However, it has been
analyzed that Weber’s famous typology of the
grounds on which a claim to legitimacy may be
based. In this connection, in the introduction to
Weber’s Theory of Social and Economic
Organization, Parsons discussed the first is the legal
rational basis, in which legitimacy rests on a belief
in the “legality” of patterns of normative rules, and
the right of those elevated to authority under such
rules to issue commands obedience is owed to the
legally established impersonal order.

Max Weber developed insights into the
organization and functioning of bureaucracies. A

strong rule of law is essential for bureaucracy to
function as intended. In this connection, Weber’s
emphasis on hierarchy, rules, and impersonality
aligns with the rules of law. The law guides
bureaucratic decision-making, ensuring that public
services are delivered impartially and consistently.
This agrees with Gulick and Urwick (1937) views,
who emphasized the importance of a clear
organizational structure and adherence to legal
norms for bureaucratic efficiency. However, the
rule of law plays a crucial role to play in public
services, shaping how bureaucracies operate and
interact with citizens.

According to Cockerham (2015), Weber
observed that bureaucracies also contain inherent
tendencies toward dehumanization because their
processes and decisions are based on the
organization’s impersonal rules, practices, and
policies. On the other hand, Senigaglia (2011)
found that Weber warned of the possibility of
bureaucracies becoming an ‘iron cage’ in which
individuals find their freedom of action constrained
and their activities over-regulated by rigid
procedures.

Overall, public administration and bureaucracy
theory  remain  essential ~ frameworks for
understanding and improving the functioning of
public institutions. Therefore, it seems that ongoing
research and critical analysis need to continue to
refine and enhance these theories, thereby
contributing to more effective and accountable
public service delivery.

4. Rule of Law and Public Services: A

Critical Discussion

The rule of law is a fundamental principle of
governance that upholds the supremacy of the law,
equality under the law, and accountability to the
law. It is a cornerstone of effective and accountable
public administration and ensures that public
services are delivered fairly, impartially and
efficiently. A strong rule-of-law framework fosters
trust and confidence in public institutions, promotes
economic growth, and protects individual rights and
freedoms.

The concept of the rule of law has been
extensively debated throughout history. Fallon Jr.
(1997) provided a widely accepted definition of
British lawyer A. V. Dicey, who described the rule
of law with rights-based liberalism and judicial
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governmental action. However, the rule of law
provides a framework for public servants to
exercise their powers lawfully, responsibly and
transparently. Hood et al. (2001) found that the rule
of law empowers citizens to hold public officials
accountable for their actions and seek redress for
grievances.

Because the rule of law empowers citizens to
hold public officials accountable for their actions
and seek redress for grievances. Regarding this,
Mashaw (2006) investigated the relationship
between the rule of law and public services,
consistently demonstrating that strong rule of law
institutions are associated with better public service
outcomes, for example, enhanced quality of public

services, increased efficiency and effectiveness of
public service delivery, reduced corruption and
maladministration, and finally enhanced citizen
satisfaction with public services. While the rule of
law is widely recognized as a critical component of
good governance, critical perspectives exist on its
application and implementation. In this connection,
some scholars like Ostrom (2009) mentioned that
the rule of law can be used to perpetuate existing
inequalities and injustices, particularly in societies
with a history of discrimination. Moreover, Kelley
(2003) identified the challenges of enforcing the
rule of law in contexts in which state institutions are
weak or corrupt.
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Figure 1. Country-based correlation of rule of law and satisfaction with public services (developed by the authors)

The scatter plot at the country level provides
information about the positive correlation between
the rule of law and satisfaction with public services,
which often forms the backbone of governance and
societal well-being. This shows clearly that the
strength of the rule of law significantly influences

the quality, accessibility, and perception of public
services within a nation.

Most importantly, the relationship between the
rule of law and satisfaction with public services at
the national level appears to be complicated. A
country with a strong rule of law that is highly
practiced tends to create an environment in which
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public services operate fairly, transparently, and
efficiently, fostering higher levels of satisfaction
among citizens. On the other hand, a country or
region in which the rule of law is weak can lead to
inefficiencies, unequal access, and distrust in public
services, thereby reducing overall satisfaction
among the population.

5. Conclusion

This study discloses that the relationship
between the rule of law and the provision of public
services is complex and multifaceted and involves
various legal, institutional and governance
dimensions. The key findings indicate that the rule
of law acts as a critical determinant of equitable
service delivery by ensuring non-discrimination,
transparency and accountability. It is particularly
crucial to promote fair access to essential services,
such as healthcare, education, and social welfare,
foster trust in public institutions, and enhance
citizen participation in service improvement.

Compared with other studies, these findings
align with existing research that underscores the
significance of strong legal frameworks in
enhancing public service delivery and reducing
corruption. However, unique challenges in
developing countries, such as legal inadequacies,
bureaucratic inefficiency and resource constraints,
suggest a need for contextualized approaches to
better understand variations in outcomes across
regions.

The implications of this study highlight the
importance of reinforcing legal frameworks to
promote good governance, accountability and
innovation in public service delivery. Strengthening
the rule of law can ensure more equitable and
effective service outcomes, ultimately improving
the quality of life for all citizens.

Future research should focus on exploring
innovative solutions to overcome identified
challenges, particularly in resource-constrained
settings. It is recommended that legal reform
initiatives,  capacity-building initiatives and
technology-driven governance models further
enhance the relationship between the rule of law
and public service delivery, particularly in
developing countries.

Data Availability Statement

The data presented in this study are available on
request from the corresponding author.

Conflicts of Interest

The authors declare that there is no conflict of
interest regarding the publication of this
manuscript. In addition, the ethical issues, including
plagiarism, informed consent, misconduct, data
fabrication and/or falsification, double publication
and/or submission, and redundancies have been
completely observed by the authors.

Author Contributions

RM  contributed to the design and
implementation of the research, JLT to the analysis
of the results and to the writing of the manuscript.
RM and JLT conceived the original and supervised
the project.

References

[1JALLAN, T. R. (1988). Dworkin and Dicey: The
Rule of Law as Integrity. Oxford Journal of
Legal Studies, 8(2), 266-277.
https://doi.org/10.1093/0jls/8.2.266

[2]BOYNE, G. A. (2003). What is public service
improvement? Public Administration, 81(2),
211-227.

[3]BRUDNEY, J. L., and England, R. E. (1983).
Toward a Definition of the Co-Production
Concept. Public Administration Review, 43(1),
59-65.

[4] CALDWELL, B. (2020). The Road to Serfdom
after 75 years. Journal of Economic Literature,
58(3), 720-748.

[5]CAROTHERS, T. (1998). The rule of law
revival. Foreign Affairs, 77(2), 95-106.
https://doi.org/10.2307/20048791

[6]CHAYES, A. (1976). The Role of the Judge in
Public Law Litigation. Harvard Law Review, 89,
1281-1316.

[7]1CLARKE, J. H., & NEWMAN, J. E. (2009).
Publics, politics, and power: Remaking the
public in public services. SAGE Publications
LTD.

[B]COCKERHAM, W. C. (2015). Max Weber:
Bureaucracy, formal rationality, and the modern
hospital. In The Palgrave Handbook of Social
Theory in Health, illness, and Medicine (pp.
124-138). London: Palgrave Macmillan UK.



494

[9JCONSTAS, H. (1958). Max Weber’s two
conceptions of Bureaucracy. American Journal
of Sociology, 63(4), 400-409.

[10] DYZENHAUS, D. (2001). Hobbes and the
Legitimacy of Law. Law and Philosophy, 20(5),
461-498.

[11] DYZENHAUS, D. (2014). Hobbes on the
international rule of law. Ethics & International
Affairs, 28(1), 53-64.

[12]  FALLON Jr, R. H. (1997). The rule of law
as a concept in constitutional discourse.
Columbia Law Review, 97(1), 1-56.
https://doi.org/10.2307/1123446

[13] GULICK, L., & URWICK, L. (1937).
Papers on the Science of Administration.
Institute of Public Administration.

[14] HILBERT, R. A. (1987). Bureaucracy as
belief, rationalization as repair: Max Weber in a
post-functionalist age. Sociological Theory,
5(1), 70-86. https://doi.org/10.2307/201996

[15] HOOD, C. (2006). The divergence of
governance traditions: A comparative analysis.
In C. HOOD, S. PETERS, & M. JUNAID (Eds.)
The Oxford Handbook of Public Management
(pp. 113-128). Oxford University Press.

[16] JAIN, A. (2004). Using the lens of Max
Weber’s theory of bureaucracy. Proceedings of
the 37th Annual Hawaii International
Conference on System Sciences, 2004. (pp. 127-
136). IEEE.

[17] JAKOBSEN, M., & ANDERSEN, S. C.
(2013). Coproduction and equity in public
service delivery. Public Administration Review,
73(5), 704-713.

[18] JONES, H. M. (2008). Accountability in
the public sector. In PETERS, J. W. & PETERS
G. B. (Eds.) Handbook of public administration
(pp. 71-90). Sage.

[19] KHINE, P. K., MI, J., & SHAHID, R.
(2021). A comparative analysis of co-production
in public services. Sustainability, 13(12), 6730.

[20] LANDES, W. M., & POSNER, R. A.
(1975). The Independent Judiciary in an
Interest-Group Perspective. The Journal of Law
and Economics, 18(3), 875-901.

[21] MASHAW, J. L. (2006). Accountability
and public policy. Cambridge University Press.

[22] MEYLER, R. (2022). The Crusade of the
Pen: Developed During the Colonial Period and
Dismantling the Discourse of the War on Terror.

International Journal of Asian Christianity,
5(1), 5-22.

[23] NABATCHI, T., SANCINO, A, &
SICILIA, M. (2017). Varieties of participation
in public services: The who, when, and what of
coproduction. Public Administration Review,
77(5), 766-776.

[24] NOONAN, K. G., SABEL, C. F.,, &
SIMON, W. H. (2009). Legal accountability in
the service-based welfare state: Lessons from
child welfare reform. Law & Social Inquiry,
34(3), 523-568.

[25] O’DONNELL, G. (2004). The quality of
Democracy: Why the rule of law matters.
Journal of Democracy, 15(4), 32-46.
https://doi.org/10.1353/jod.2004.0076

[26] OSBORNE, S. P. (2010). Delivering public
services: time for a new theory? Public
Management Review, 12(1), 1-10.
https://doi.org/10.1080/14719030903495232

[27] OSTROM, E. (2009). Understanding
institutional diversity. Princeton University
Press.

[28] PESTOFF, V. (2006) Citizens and Co-
Production of Welfare Services, Public
Management Review, 8(4), 503-519.

[29] PETERS, B. G. (2001). The Politics of
Bureaucracy. Routledge.

[30] POSTEMA, G.J. (2023) Law’s Rule: The
Nature, Value, and Viability of the Rule of Law.
New York, online edn, Oxford Academic,
https://doi.org/10.1093/0s0/9780190645342.00
1.0001

[31] READ, S. (2023). Public services and the
law. Chapter 3. In SARTER, E., & BAILEY E.
(Ed.) Understanding Public Services: A
Contemporary Introduction (pp. 43-56). Bristol,
UK: Policy Press.
https://doi.org/10.51952/9781447364023.ch003

[32] ROSENBLOOM, D. H. (2007). Public
Administration and the Rule of Law: Unpacking
the Principle of Representation. Administration
& Society, 39(3), 281-307.

[33] SABEL, C. F., and SIMON, W. H. (2004).
Destabilization Rights: How Public Law
Litigation Succeeds. Harvard Law Review, 117,
1015-1101.

[34] SCALIA, A. (2013). The rule of law is a
law of rules. In Precedents, Statutes, and


https://doi.org/10.1093/oso/9780190645342.001.0001
https://doi.org/10.1093/oso/9780190645342.001.0001

Mia and Tao. Legal Frameworks and Public Service Quality: The Rule of Law in Governance, Vol. 63 Spring/Summer 2024

495

Analysis of Legal Concepts (pp. 231-244).
Routledge.

[35] SENIGAGLIA, C. (2011). Max Weber and
the parliamentary bureaucracy of his time.
Parliaments, Estates & Representation, 31(1),
53-66.

[36] SHAPIRO, S. A., & LEVY, R. E. (2005).
Government Benefits and the Rule of Law:
Toward a Standards-Based Theory of Due
Process. Administrative Law Review, 57(1), 107-
154.

[377 SIMMONS, R., BIRCHALL, J. and
PROUT, A. (2007). Hearing Voices: User
Involvement in Public Services. Consumer
Policy Review, 17(5), 234-239.

[38] SKELLEY, M. (2003). The rule of law in
America. Cambridge University Press.

[39] THIO, L. A. (2002). Lex Rex or Rex Lex-
Competing Conceptions of the Rule of Law in
Singapore. UCLA Pacific Basin Law Journal,
20(1), https://doi.org/10.5070/P8201022155

[40] TREISMAN, D. (2007). What Have We
Learned About the Causes of Corruption from
Ten Years of Cross-National Empirical
Research? Annual Review of Political Science,
10, 211-244.

[41] TURNER, S. (2023). The Rule of Law
Deflated: Weber and Kelsen. In Making
Democratic Theory Democratic (pp. 162-176).
Routledge.

[42] WALDRON, J. (2016). The Rule of Law.
https://plato.stanford.edu/Entries/rule-of-law/
[43] WEBER, M. (1947) Theory of Social and

Economic Organization. Translated by Parsons,
T., & Henderson, A. M. Retrieved on April 15,
2024, From
https://Taodesigns.Tripod.Com/Weber/Weber4

7.Html

[44]  What Are Public Services? (Definition and
23 Examples). (2022, June 25). Indeed Career
Guide. https://www.indeed.com/career-
advice/finding-a-job/what-are-public-services

B8EV:

[1] ALLAN, T. R. (1988). Dworkin #[] Dicey: ;%
RRITEEM EAEARIE, 8(2), 266-
277 https://doi.org/10.1093/0jls/8.2.266

[2] BOYNE, G. A. (2003). +ARANHIRSHUH
? NHEIE 81(2), 211-227.

[3] BRUDNEY, J. L. 1 ENGLAND, R. E. (1983).
HEEFESHIEN. AHEEITC, 43(1),
59-65.

[4] CALDWELL, B. (2020). 75 FE[SEMAIIE
B&. 25T RS, 58(3), 720-748.

[5] CAROTHERS, T. (1998). A/8R08. (4b
TEE) , 77(2), 95-1086.
https://doi.org/10.2307/20048791

[6] CHAYES, A. (1976) AEEXIERFIAFH
{EF (ma@E=EFie) , 89, 1281-1316

[7] CLARKE, J.H., F1NEWMAN, J.E. (
2009) AR, BUAFIRD: EAHIRSS
HEEN SAGE HIREIRAF]

[8] COCKERHAM, W.C. (2015) SEEHr-H/H
C BEEN. FEEIIMAER £ (1H
TISERER. RIEFHSIECFM)

(58 124-138 ) H {EEX: Palgrave
Macmillan UK

[9] CONSTAS, H. (1958) Eraif-FHIAAIEFH
BEREENES (KEHEFRE) | 63(4),
400-409

[10] DYZENHAUS, D. (2001). EfEr5A1Em
it (EESES) |, 20(5), 461-498.

[11] DYZENHAUS, D. (2014) EfREMCERRE
ia (CESERES) . 28(1), 53-64

[12] FALLON Jr, R. H. (1997) 5 81EREEEE
EFEES (BHEtLImEETIe) |, 97(1),
1-56 https://doi.org/10.2307/1123446

[13] GULICK, L., 1 URWICK, L. (1937) (4TI
RIS ) AHATBERFRT

[14] HILBERT, R. A. (1987) EEAHIE/ED
. BEWENES: BIIseENARISR

Hr-$1A 2SS, 5(1), 70-86
https://doi.org/10.2307/201996


https://doi.org/10.1093/ojls/8.2.266

496

[15] HOOD, C. (2006) ;aItEZRAID I LR
4> £ C. HOOD. S. PETERS # M.
JUNAID (Eds.) (4R AHEEFMY (5
113-128 W) H HHiEKF MR

[16] JAIN, A.(2004) LAS5Hr-HHABEFEAF
HIC A 5 37 EERGRERARARIFE
LIPEE, 2004 (55 127-136 TA) IEEE

[17] JAKOBSEN, M., #1 ANDERSEN, S.C.
(2013) AHIRSBRATPHIHBEEFFINF 2
HTBGTE, 73(5), 704-713

[18] JONES, H. M. (2008) 2\HERI JRYEI =4 #
F PETERS, J. W. ] PETERS G. B. (Eds.) {
ANHAITEEMY (58 71-90 TT) Sage

[19] KHINE, P. K.. M1, J. 1 SHAHID, R. (2021)
AHIRSHHEEFHILL DT AIiFEetE
, 13(12), 6730

[20] LANDES, W. M. 1 POSNER, R. A. (1975)
FEEEFA A RS S A B R SR
Lk, 18(3), 875-901

[21] MASHAW, J. L. (2006) [B1Z5 4 5/ B
S RZF AR T

[22] MEYLER, R. (2022) £H+=FZERAE: TER
ATEAR B R B Sk sEiE INE S
HEPRZE, 5(1), 5-22

[23] NABATCHI, T.. SANCINO, A. F1 SICILIA,
M. (2017) 2 HIRZESS5FE . HREEH
A. HEMRE AHTBGFES, 77(5), 766-
776

[24] NOONAN, K. G.. SABEL, C. F. f] SIMON,
W. H. (2009) FRSSEYUEFIEIZRAVEEAS:
JLERFBENERH)| ZRSHSREE,
34(3), 523-568

[25] O'DONNELL, G. (2004) RFHERE: &4
HAEE (BFEZE) |, 15(4), 32-46.
https://doi.org/10.1353/jod.2004.0076

[26] OSBORNE, S.P.(2010) 2t/ HEiRS: 2
AMRIZEFIBICTIS? (QHEETFL) |
12(1), 1-10
https://doi.org/10.1080/14719030903495232

[27] OSTROM, E. (2009) IRfRHIBESHEME THK
HmAZ ARt

[28] PESTOFF, V. (2006) NRSEFIIRSEZHILE
BEF, (AHEEIEFLS) |, 8(4), 503-519.

[29] PETERS, B.G. (2001) B{EEGE FH45FIZF

[30] POSTEMA, G. J. (2023) SEEHIN: 5880
MR, INMEFEITH AL, &R, 2%

A

https://doi.org/10.1093/0s0/9780190645342.00
1.0001

[31] READ, S. (2023) AHARSBFIEE EIE &
SARTER, E. f1 BAILEY E. (Ed.) EfR/\ AR
% MREIP (5 43-56 T) 1 EEHEHTHE
7R Policy Press
https://doi.org/10.51952/9781447364023.ch003

[32] ROSENBLOOM, D. H. (2007) ~AH1TES %

ia EEEHIEN EE5HR, 3909),
281-307
[33] SABEL, C. F. 1 SIMON, W. H. (2004) F"%&

ERF . NERAAMEIRTL BEEEITS
, 117, 1015-1101

[34] SCALIA, A. (2013) iEAERINZi% TEHI5I
 EHIRDEEEES DT (55 231-244 )
ST

[35] SENIGAGLIA, C. (2011) 53t S{Ef0fh
MRS EFEINE Wa, EEFRT
=, 31(1), 53-66



Mia and Tao. Legal Frameworks and Public Service Quality: The Rule of Law in Governance, Vol. 63 Spring/Summer 2024
497

[36] SHAPIRO, S. A. f LEVY, R. E. (2005) I
FFERISiES: BRETFRENESERE
it. (TBUETE) . 57(1), 107-154

[37] SIMMONS, R.. BIRCHALL, J. #1 PROUT,
A. (2007) A S: FIFPS5R/HERS (
IHEEBERITIEC) |, 17(5), 234-239

[38] SKELLEY, M. (2003) S£E\TEE QIFFAEF
HHhRAE

[39] THIO, L. A. (2002) Hr3AY Lex Rex 8%
Rex Lex BEZialhs MM AKZE B2 DR
NFEFEMERERE, 20(1),
https://doi.org/10.5070/P8201022155

[40] TREISMAN, D. (2007) Al I+ SFRIESE
SOUFFAR A 7 #RE) T H AKX TR MURERIAD
1R? BUAZFFETE, 10, 211-244

[41] TURNER, S. (2023) iEiaMz{E: A0
H/RF AEREECREMN (55162-176T70
) B SRR

[42] WALDRON, J. (2016) jXig
https://plato.stanford.edu/Entries/rule-of-law/

[43] WEBER, M. (1947) #t&FNR574HRAIE
18 Parsons, T.fOHenderson, A.M.E}i¥2024

F4R1EEERE

https://Taodesigns.Tripod.Com/Weber/Weber4
7.Html

[44] AR AHEIRSS? (BXFN231MFIF)
(2022 £ 6 B 25 H) Indeed BRVI4ERT

https://www.indeed.com/career-advice/finding-
a-job/what-are-public-services





